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BARCELONA-BASED DMC / TRAVEL TRADE

Your ground partner
in Spain & Portugal
Coach transport, airport assistants and coordinated itineraries for travel agencies, tour operators
and corporate travel planners.

GROUPS / FIT & PRIVATE TRAVEL / INCENTIVES & CORPORATE

Ribeira & Dom Luís I Bridge, Porto. Destination photography; credits on page 6.

Build your program through one local team. Add guides, hotels, dining and experiences around your clients’
itinerary.
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01 / GROUND SERVICES

One local team.
A complete program brief.
Build around coaches and coordination, then choose the services your guests need.

01 Group coaches & transport

22- and 52-passenger coach options, route
planning and intercity movements, reviewed
against your group size and luggage.

02 Airport reception & assistants

Arrival reception, boarding support and practical
trip coordination, with meeting points, duties and
hours agreed for each booking.

03 Guides & tour escorts

Private guides and tour escorts for selected visits
or days. Language, commentary, duties and
service hours follow your brief.

04 FIT & private itineraries

Private transfers, chauffeur journeys and multi-city
arrangements for individual travelers and smaller
parties.

05 Hotel arrangements

Accommodation proposals based on travel dates,
room requirements, preferred category and the
agreed itinerary.

06 Group dining

Restaurant visits and meals planned around your
schedule, budget and guests’ dietary requirements.

07 Experiences & ticket requests

Cultural visits, flamenco, food experiences and
attraction admissions. Soccer match and
major-event ticket requests are reviewed subject to
availability.

08 Corporate & incentive support

Airport, hotel and event transfers, group
movements, local assistants and optional activities
coordinated around your agenda.

Your written proposal defines availability, inclusions and the agreed service roles.
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02 / GROUP TRANSPORT

Coaches & local assistants
Coach transport matched to your group, itinerary and luggage.

22-passenger minibus

AI-generated category illustration.

For smaller group transfers and touring programs.

52-passenger coach

AI-generated category illustration.

For larger agency groups and corporate
movements.

Driver Delivers the booked transport movements within the agreed driving and
service hours.

Transport assistant Supports airport reception, group boarding, trip coordination and
communication around the agreed route plan.

Guide or tour escort Provides requested cultural commentary or program support, with the role
and language confirmed in the proposal.

Private vehicles for smaller parties

Chauffeur and private-transfer options can be matched to your party, itinerary and luggage. Vehicle
allocation, driver continuity, capacity and assistant duties and hours are confirmed per booking.
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03 / PROGRAM IDEAS

Spain & Andorra,
shaped around your clients.
Use these starting points to discuss dates, visits, pace and the services you need.

5-DAY SAMPLE Barcelona & Catalonia
Gaudí, the Gothic Quarter, Montjuïc and Park Güell, with optional Girona,
Montserrat or a theme-park day.

View the sample program

4-DAY SAMPLE Madrid & Toledo
Royal Madrid, Retiro and the Prado or Las Rozas, followed by Toledo and
an optional Warner Park day.

View the sample program

4-DAY SAMPLE Andalusia
Seville, Córdoba, Granada and Málaga, with the selected visits and pace
reviewed against your client brief.

View the sample program

3-DAY WINTER SAMPLE Andorra & the Pyrenees
Andorra la Vella, Caldea and selected winter experiences at Grandvalira
and Naturland, subject to dates, snow, weather and availability.

View the sample program

Tailor-made multi-city routes can be reviewed from your own itinerary.

https://battravelservices.com/en/barcelona-5-day-private-tour/
https://battravelservices.com/en/madrid-toledo-4-day-private-tour/
https://battravelservices.com/en/andalusia-private-tour-4-days/
https://battravelservices.com/en/andorra-pyrenees-3-day-private-tour/
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04 / PORTUGAL

Porto to Lisbon.
Six days, your pace.
Suggested stay: 2 nights Porto + 3 nights Lisbon. A sample route for your group.

01 Arrive in Porto
Airport reception and the hotel transfer; an optional riverfront introduction if arrival times allow.

02 Historic Porto & the Douro
Historic streets, Ribeira and the riverfront, with an optional Douro cruise or Foz Atlantic-coast visit.

03 Porto to Lisbon
An intercity journey south, followed by an introduction to Baixa and Praça do Comércio.

04 Sintra & Cascais
Historic Sintra and the Cascais coast. A Pena Palace visit can be added with timed entry and local
access planned.

05 Belém & Lisbon
Maritime heritage on the Tagus waterfront, with city time, dining or visits adapted to your group.

06 Depart from Lisbon
Hotel checkout and a coordinated transfer to the airport, planned around the group’s departure.

Explore the full Portugal program

Add guides, hotels, meals and admissions in your proposal. Sintra access and timed palace entry are
planned around the selected visits.

https://battravelservices.com/en/portugal-porto-lisbon-6-day-program/
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05 / WORK WITH BAT

Let’s plan your next group.
Share the brief. Review the proposal. Confirm the agreed arrangements.

Dates & travel details

Travel dates, flights, arrival and departure times.

Guests & luggage

Guest numbers, bags, rooming and any access
needs.

Route & daily schedule

Cities, hotels, pickup points and planned visits.

People & services

Assistants, guides, preferred languages and hours.

Hotels, meals & experiences

Hotel category, dining, tickets, activities and
budget.

Agency contact

Company name, contact person and business
email.

Send your agency brief

info@battravelservices.com

+34 603 275 484

battravelservices.com

Scan to open the brief

Services are confirmed after availability checks and acceptance of the written proposal and booking
conditions.

Operated by TORNACENSE 2019 S.L. / Barcelona, Spain.

Destination photograph: Porto - Michael Gaylard, CC BY 4.0. Resized and compressed for PDF. Coach images are AI-generated
category illustrations.

mailto:info@battravelservices.com
tel:+34603275484
https://battravelservices.com/
https://battravelservices.com/#bat-en-quote
https://commons.wikimedia.org/wiki/File:Panoramic_View_of_Porto's_Ribeira_District_and_Dom_Lu%C3%ADs_I_Bridge_(55245842707).jpg
https://creativecommons.org/licenses/by/4.0/
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